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DBM Monthly Statistics Mar 1, 2020 - Mar 31, 2020 

All Users 
100.00% Sessions 

Total Page Views 

971,330 
% of Total: 100.00% (971,330) 

Top Page Views by Section 

Page path level 1 Pageviews 

/employees/ 494,993 

/jobseekers/ 82,157 

/pages/ 74,381 

/ccu/ 55,230 

/Pages/ 36,367 

/benefits/ 34,925 

/budget/ 11,891 

/utility/ 10,143 

Top Content Pageviews 

0 200,000 400,000 600,000 

/employees//employees//employees/ 

/jobseekers//jobseekers//jobseekers/ 

/pages//pages//pages/ 

/ccu//ccu//ccu/ 

/Pages//Pages//Pages/ 

/benefits//benefits//benefits/ 

/budget//budget//budget/ 

/utility//utility//utility/ 

Pa
ge

 p
at

h 
le

ve
l 1

 
   

    

    

   

   

   

   

   

 

Pageviews 

Top Page Views for Budget 

Page Pageviews 

/budget/Pages/Budget-Home.aspx 4,400 

/budget/Pages/operbudhome.aspx 2,627 

/budget/Pages/capbudhome.aspx 783 

/budget/Pages/capbudget/CapBudTestimony.as 390px 

/budget/Pages/operbudget/historical-operbud-d 340 ocs.aspx 

Top Page Views for Root Level 

Page path level 2 Pageviews 

/default.aspx 74,444 

/Forms.aspx 26,305 

/ContactUs.aspx 4,088 

/TravelManagementServices.aspx 779 

/MealTipReimbursement.aspx 702 

Top Page Views for Jobseekers 

Page path level 3 Pageviews 

/jobseekersHome.aspx 28,255 

/JobSearch.aspx 26,564 

/LatestJobPostings.aspx 10,140 

/BenefitsEmployment.aspx 5,054 

/ServiceCategories.aspx 2,325 

Top Page Views for State Employees 

Page path level 3 Pageviews 

/DisApplyforUnemploymentBenefits.aspx 275,600 

/COVID19.aspx 64,455 

/WeatherRel.aspx 41,464 

/employeesHome.aspx 36,231 

/SalaryInformation.aspx 15,274 

Top Page Views for Health Benefits 

Page path level 3 Pageviews 

/MedicalPlansalt.aspx 2,705 

/Retirees.aspx 1,650 

/CareFirst.aspx 1,585 

/WellnessHome.aspx 1,528 

/Forms.aspx 1,061 

Top Page Views for Central Collection Unit 

https://analytics.google.com/analytics/web/?utm_source=pdfReportLink#/dashboard/xuqlFNiwR7WpIYqSiQOIgg/a44468608w82915348p85870750/_u.date00=20200301&_u.date01=20200331/
https://budget/Pages/capbudget/CapBudTestimony.as
https://dbm.maryland.gov
https://dbm.maryland.gov


      

   

   

  

Top Page Views for Procurement-Contracts 

Page Pageviews 

There is no data for this view. 

Page path level 3 Pageviews 

/ccuHome.aspx 22,517 

/paymentplanoptions.aspx 15,362 

/CCUStateTaxIntercept.aspx 6,112 

/Debtor-Portal.aspx 6,091 

/CCUHoursLocations.aspx 3,544 

Top Page Views for Equal Employment Opportunity 

Page path level 3 Pageviews 

/EEOHome.aspx 2,704 

/EEOFileComplaint.aspx 318 

/EEOFairPracCorner.aspx 88 

/EEOBrochures.aspx 68 

/SexHarrassComplaintProcedure.aspx 63 
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March 2020 
DBM Website Document Downloads (from Google Analytics) 

Top Downloads for State Employees 42029 
/employees/documents/pandemicfluattendanceleavepolicy.pdf 5612 

/employees/documents/salaryinfo/salaryschedulesfy2020-jan1.pdf 5384 
/employees/documents/dbm%20telework%20contact%20info%20sheet.pdf 2835 
/employees/documents/covid-19%20faqs%20for%20public.pdf 2028 

/employees/documents/interim%20teleworking%20agreement%20covid-19%20response.pdf 1619 

Top Downloads for Health Benefits 7483 
/benefits/documents/2020%20health%20benefits%20guide.pdf 1320 
/benefits/documents/cy20%20employee%20retiree%20rate%20sheets.pdf 806 

/benefits/documents/cy19%20epo%20eoc%20carefirst.pdf 390 
/benefits/documents/cy20%20active%20enrollment%20form.pdf 323 
/benefits/documents/cy19%20ppo%20eoc%20carefirst.pdf 302 

Top Downloads for Budget 4434 
/budget/documents/operbudget/2021/proposed/fy2021marylandstatebudgethighlights.pdf 938 
/budget/documents/operbudget/2021/proposed/fy2021-volume1.pdf 303 
/budget/documents/operbudget/2021/proposed/fy2021-supplemental-budget-final.pdf 290 

/budget/statementofdedicatedspecialfunds/fy19-statementofdedicatedspecialfunds.pdf 245 
/budget/documents/operbudget/2021/proposed/fy2021-volume2.pdf 213 

Top Downloads for Jobseekers 1991 
/jobseekers/documents/marylandstateapplication.pdf 952 
/jobseekers/documents/bccc%20-%20executive%20administrative%20assistant.pdf 153 
/jobseekers/documents/22-19%20%20dls%20sess%20support%20news.pdf 107 
/jobseekers/documents/staff%20auditor%201.27.2020.pdf 102 

/jobseekers/documents/dc%20manager%20facilities.pdf 96 

Top Downloads for Other 1673 
/documents/fleetmanagementservices/expenseformroundedfullrate575centseffective01-01-20.xls 261 
/documents/travelmanagementservices/meal-rates.pdf 243 

/documents/fleetmanagementservices/mfoms18.pdf 156 
/documents/travelmanagementservices/travel_regulations.pdf 141 
/documents/fleetmanagementservices/2020-pov-reimbrate-1.2.2020.docx 101 

Top Downloads for Equal Employment Opportunity 411 
/eeo/documents/discriminationcomplaintfm.doc 106 
/eeo/documents/title5.pdf 32 
/eeo/documents/sexharrasspolicy.pdf 31 

/eeo/documents/eeo-training/sexualharassmentpreventiontraining.pdf 29 
/eeo/documents/statewideeeoorgchart.pdf 26 

Top Downloads for Central Collection Unit 87 
/ccu/documents/new-creditor-form.pdf 370 
/ccu/documents/referral-file-layout.xls 77 
/ccu/documents/data-dictionary.xls 47
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March, 2020 
DBM Website Frequent Search Terms (from Google Custom Search) 

Total Searches: 37,725 

Popular Queries # Occurrences 
unemployment 3611 
unemployment application 953 
enter search term 815 

workday 776 

apply for unemployment 563 
file for unemployment 553 

premium pay 386 
unemployment benefits 384 

unemployment form 320 

file unemployment 280 

apply 185 
application 166 

file a claim 154 

file claim 136 
sps 128 
unemployment insurance 122 

unemployment forms 112 

unemployment claim 110 
telework 109 
coronavirus 77
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